
Transport policy for students aged 16-18 and continuing 

students aged 19 
 

Name of CSA and Department responsible: 
 

Cornwall Council Children Services Authority (CSA). 
 

 

1. Summary of Policy Statement and Main Objectives 
 

Cornwall Council has adopted a policy (16+ Transport Policy 2010/2011) to assist 

students with subsidised transport. Cornwall’s CSA is part of a wider 16+ 

Transport Partnership, consisting of members from Further Education 

Establishments, Connexions, Young People’s Learning Agency (YPLA), Transport 

providers and various travel groups. The assistance offered by the CSA may be 

public transport (trains and buses), contracted buses, taxis or volunteer drivers. 

Where the Council is unable to offer subsidised transport this does not include 

students who have been refused subsidised transport in line with the 2010/2011 

16+ Transport Policy a travel allowance of 25p per mile may be offered to the 

parents to drive the student to school sixth form or college. This can only be 

claimed if there has been a prior agreement to the use of a car. 

 

Eligibility, students must be between the ages of 16 to 19 (under 19 on 01 

September 2010) to qualify. Students with special educational needs (16+ 

Student Transport Policy 2010/2011) can receive assistance up the age of 21 

(under 21 on 01 September 2010). A contribution is required towards assistance 

which for the 2010/2011 academic year is £270, payable in 3 termly instalments 

of £100, £100 and £70. 

 

Subsidised travel is also available to those schools with sixth forms; students 

who wish to undertake their Further Education Studies at a local school or local 

college should contact the Council’s Transport Commissioning Department for 

advice on 0300 1234 101. The transport contribution is £270 for the academic 

year as above. Download an application form; 

www.cornwall.gov.uk/collegetransport.  

 

Students who do not agree with Cornwall Council’s 16+ Transport Policy 

2010/2011 can follow an appeals procedure which can be found on the Council’s 

website www.cornwall.gov.uk/collegetransport. Students on a transport scheme 

operated by Truro College (14 routes), Cornwall College St Austell (2 routes), 

Duchy College Stokeclimsland (10 routes) and Bodmin College (2 routes) who 

wish to make an appeal or complain about their travel arrangements, should 

contact the college direct in the first instance. 
 

The YPLA have a procedure for considering complaints, they should be submitted 

in writing to; Complaints Manager, Legal and Governance Team, Cheylesmore 

House, Quinton Road, Coventry, CV1 2WT or by email to 

complaints@YPLA.gov.uk 

 

 

 
 



2. Please provide details of any concessionary fares, discounts, 

subsidies, passes or travel cards available for students in this age 

group?  Please provide details of how much it costs the student? 
 

Several Colleges operate their own schemes, Truro and Penwith College offer a 

bus pass in conjunction with First Devon & Cornwall Ltd. The contribution for the 

2010/2011 academic year is £330.00, if paid in one payment and should be sent 

to the college by the 13 August 2010. You can also pay the contribution by 

termly instalments of £118, £118 and £115. If applying after the 13 August the 

college state they cannot guarantee a ticket for the start of term. There is no 

upper age limit for students applying for this scheme.  

 

Students living in the Roseland area, who apply for a Truro College pass at the 

cost above, can also obtain a seat on the link minibus to Hewaswater provided by 

Cornwall Council, for a contribution which as yet to be agreed. 
 

The Cornwall College Group operates its own travel scheme using contract 

coaches to its sites in Saltash, St Austell and Camborne. The contribution for the 

2010/2011 year is £270, this is payable in termly amounts of £100, £100 and 

£70. The Camborne site runs a bus from St Just and a minibus from St Agnes; 

there is one bus from Plymouth to Saltash College and St Austell College has 2 

coaches running to its site one from Dobwalls and the other from Bude. In some 

cases they may offer travel assistance by rail. There is a free morning link bus 

from St Austell railway/bus station to the college site. Public service routes 

marked ‘CD’ on the timetable will carry students directly onto the campus on 

request. Students attending Newquay Zoo campus will be provided with a free 

link bus from the Cornwall College (St Austell) site. The Cornwall College Group 

have negotiated a discount travel scheme with First Devon & Cornwall bus 

company Ltd for all students, this gives a 1/3 discount on the full adult fare. The 

scheme is administered on behalf of The Cornwall College Group by Kay Cannon 

at the St Austell site who can be contacted on 01726 226404. 

 

The Duchy College at Stokeclimsland operates a fleet of minibuses covering 10 

routes. Students attending mainstream courses should apply direct to the College 

for this scheme the contribution for the 2010/2011 academic year is £315 if paid 

in a single payment. If the contribution is to be paid on a termly basis then the 

contribution is £345.00 payable in 3 termly instalments of £115. For further 

details telephone 01579 372207 or contact the college online at 

www.duchy.ac.uk  Students attending the Pathfinder course should apply to 

Cornwall Children’s Services Authority, www.cornwall.gov.uk/collegetransport. 

The contribution for the subsidised provision is £270 for the 2010/2011 academic 

year. 
 

Students who apply to Cornwall Council for travel assistance to Duchy College 

Rosewarne will be provided with travel assistance to the main college campus in 

Camborne and a link bus to take them to the Rosewarne site. A bus pass for the 

Rosewarne link only, can be obtained for a contribution of £70 for the 2010/2011 

academic year. 
 

City College Plymouth operates its own travel scheme; students should contact 

the college for further details on 01752 305300 or by email to 

reception@cityplym.ac.uk or online at www.cityplym.ac.uk. 
 



Students wishing to attend Petroc College (previously North Devon College) 

should contact the College for further information with regard to their travel 

arrangements on 01271 345291 or online at www.petroc.ac.uk, this includes 

students living in Cornwall wishing to study A Levels at the college. Students 

living in Cornwall intending to study vocational courses at Petroc College should 

contact Cornwall Council for assistance at www.cornwall.gov.uk/collegetransport  
 

Students with certain learning difficulties can apply for the Cornwall 

Concessionary Fares scheme.  This scheme enables those who are eligible, to 

receive free travel on local bus services (it does not give discounts on the Council 

or College run schemes). The pass can be used at all times during weekdays, 

evenings and weekend travel when services run. Details can be obtained online 

at www.cornwall.gov.uk/buses and select Disabled people – bus passes from the 

list shown under the heading Public Transport. 
 

You may consider travel by train within Cornwall or into Plymouth. A Devon and 

Cornwall Railcard for an annual fee of £10 will give you a 33% discount on most 

off peak standard fares in Cornwall. You can get more information about this or 

purchase the railcard from staffed stations in Cornwall and Plymouth and at 

National Rail Travel Agents in Cornwall or visit www.firstgreatwestern.co.uk or 

call 08457 000 125. Season tickets are available for seven day or one month 

periods.  
 

Rail travel details can be obtained on the National Rail enquiries help line on 

08457 48 49 50 or online at www.nationalrail.co.uk; a minicom service is 

available for the deaf or hard of hearing on 0845 60 50 60 or online with the rail 

companies; www.firstgreatwestern.co.uk  www.crosscountrytrains.co.uk   

 

For information on local bus services you should contact “Traveline” on 0871 200 

22 33 or online at www.traveline.org.uk  

 

The First Devon & Cornwall Bus Group offer Scholar Bus Passes these passes are 

available to students up to the age of 18 years who are attending full time 

education for at least 16 hours per week. Passes can be purchased on a ½termly, 

termly or annual basis. They are valid for one journey from the students start 

location to their academic institution arriving before 0900 and one journey back 

from the student’s academic institution to their start location. The First scholar 

bus pass is also valid for unlimited travel on all First bus services after 1600 

Monday to Friday during term time and all day Saturday and Sunday. The termly 

pass is also valid for unlimited travel during the half term holiday (during the 

term for which the pass is valid) and the holiday period at the end of the term for 

which the pass was valid (excluding the Summer vacation period). The annual 

pass is also valid for use during half term, plus the Christmas, Easter and 

Summer vacation periods. The First scholar pass must be shown to the driver on 

every journey. If no pass can be produced at the time of travel then the ordinary 

single fare must be paid. If a pass is lost up to one duplicate pass may be issued 

at the discretion of First Devon & Cornwall Ltd. A charge will be made for a 

replacement pass. You should contact First Devon & Cornwall Customer Service 

Team on 0845 600 1420 (Mon – Fri 0800 -1800, Sat 0800 – 1400) or email 

firstdevonandcornwall.scholars@firstgroup.com to obtain a quote on a Scholar 

pass for your requirements. 

 



The First Devon & Cornwall Bus Group offer peak and off peak bus tickets; the 

cost varies depending on the time you travel, further details can be obtained 

from www.firstgroup.com or by telephone to Traveline on 0871 200 22 33. 

 

Western Greyhound Bus Company offers various fare deals and personalized 

season tickets. Further details of these, and all bus times and fares, can be 

obtained from enquiries@westerngreyhound.com, by telephone on 01637 

871871 or at the company website www.westerngreyhound.com/fares.php  
 

A car-share scheme has been launched in Cornwall which may increase your 

travel options; more details can be obtained by telephone on 08700 11 11 99 or 

online at www.carsharecornwall.com 
 

West Cornwall Community Wheels operates a dial-a-ride services in parts of 

Penwith and West Kerrier, which provides a link from rural settlements into the 

public transport network, telephone 01736 787364 for more information on this 

scheme.  
 

The Wheels to Work and Wheels to Learn schemes offer low-cost moped and 

bicycle loan at a cost of £7 per week for people without access to transport who 

need to get to work or education. CBT training and protective gear are provided, 

for information please telephone 01209 831160 or visit 

www.wheelstoworkcornwall.co.uk  
 

14 – 19 Diplomas in Cornwall, level 3 qualifications of the new diploma are being 

delivered in colleges, students who opt to undertake the Diploma at a college will 

benefit from the same transport arrangements listed earlier in this paragraph. 

For further information please contact the 14-19 Co-ordinator at your school or 

at the college where you intend to study for your diploma. 
 

 

3. During what times of the day can students’ use their travel pass or 

obtain concessionary fares? 
 

Contract bus passes issued by either the Council or by a College can be used for 

a journey for the start of the college day, and once at the end of the college day 

to go home.  The times of these buses are not flexible as they are set timetables 

transport will not be scheduled to accommodate each individual student’s course 

timetable. 

 

Service passes issued by the Council or by a College can be used once before 

12:00 hours to arrive at the College or School and once for a return in the 

afternoon between 12:00 and 18:00. Any travel after 6 p.m. must be authorised 

by the College. Passes are only valid for travel between the college and the 

stated destination on the ticket. 

 

The First Devon & Cornwall Bus Group offer Scholar Bus Passes these passes are 

available to students up to the age of 18 years who are attending full time 

education for at least 16 hours per week. Passes can be purchased on a ½termly, 

termly or annual basis. They are valid for one journey from the students start 

location to their academic institution arriving before 0900 and one journey back 

from the student’s academic institution to their start location. The First scholar 

bus pass is also valid for unlimited travel on all First bus services after 1600 



Monday to Friday during term time and all day Saturday and Sunday. The termly 

pass is also valid for unlimited travel during the half term holiday (during the 

term for which the pass is valid) and the holiday period at the end of the term for 

which the pass was valid (excluding the Summer vacation period). The annual 

pass is also valid for use during half term, plus the Christmas, Easter and 

Summer vacation periods. The First scholar pass must be shown to the driver on 

every journey. If no pass can be produced at the time of travel then the ordinary 

single fare must be paid. If a pass is lost up to one duplicate pass may be issued 

at the discretion of First Devon & Cornwall Ltd. A charge will be made for a 

replacement pass. You should contact First Devon & Cornwall Customer Service 

Team on 0845 600 1420 (Mon – Fri 0800 -1800, Sat 0800 – 1400) or email 

firstdevonandcornwall.scholars@firstgroup.com to obtain a quote on a Scholar 

pass for your requirements. 

 

The Truro and Penwith College travel scheme offer a pass on a First Devon & 

Cornwall bus route to college which can also be used in the Evenings, Weekends 

and Holidays. 
 

Students with special educational or mobility needs may apply for the Cornwall 

Concessionary Fares scheme. The scheme enables those who are eligible to 

receive free travel on local bus services (it does not give a discount on the 

Council or Colleges’ schemes). The pass can be used at all times during 

weekdays, evenings and weekend travel when services run. Details can be 

obtained online at www.cornwall.gov.uk/buses and select Disabled People – Bus 

Passes from the list shown under the heading Public Transport. 

 

 

4.  Please confirm that support will continue to be made available to 

students who reach 19 whilst continuing on a course? 
 

Students on the Council travel scheme who turn 19 during the academic year will 

continue to be assisted until the end of the academic year in which they turned 

19. After that consideration can be given to further assistance but only as 

Concessionary Riders on contract vehicles where there is spare capacity.  
 

For students on the Truro and Penwith College scheme, there is no upper age 

limit.  
 

Students of the Cornwall College Group would normally receive assistance over 

the age of 19 but should contact the college for confirmation. 
 

Special Needs Students will be assisted to the age of 21 on the Council scheme 

to attend either a Special School (up to age 19) or a mainstream college. 
 

The following colleges have been provided with specially adapted minibuses by 

the 16+ Transport Partnership - Penwith, Truro and The Cornwall College Group 

(2) Camborne and St Austell. These vehicles are primarily for 21 to 25 year old 

special needs students. They may be able to assist travel from your area to 

college; all enquiries should be to the relevant college. 
 

 

 

 



5. How will students be assessed to see if they are eligible for support?  

Eg, means testing?  
 

For the Council scheme you must be under 19 on 01 September 2010 or under 

21 for Special Needs students. You should be a full time student attending 

college for at least 450 guided learning hours per year, over the three terms of 

the 2010/2011 academic year and live more than three miles from the nearest 

school or college offering the course (or similar).  
 

For travel assistance via a college scheme you should obtain and complete the 

relevant application form from the college. 
 

A bursary scheme is run by Truro and Penwith College to help some students 

towards the cost of travel to College. Any student who requires assistance should 

contact Student Services in the Allen Building room A012 or telephone 01872 

267124 for the Truro Site and 01736 335000 for the Penwith Site. 
 
 

6. What help do you provide for students with disabilities and/or 

learning difficulties or facing other difficulties in following their courses? 
 

Specialised transport may be provided for students with disabilities and/or 

learning difficulties on receipt of letters of support from their Doctor, Social 

Worker, Education Psychologist, current school and prospective college 

supporting the need for special transport provision, giving information of the 

student’s transport requirements. Information from other relevant organisations 

may also be helpful. 

Students attending the County’s Special Schools, Curnow, Doubletrees and 

Nancealverne will be provided with 3 years of travel assistance up to the age of 

19 and then for 2 years at a mainstream college or 5 years of assistance at a 

mainstream college. Students from year 11 at Pencalenick School will be 

provided with 5 years of assistance from the age of 16 at a further education 

college. 
  

In certain circumstances transport may be provided for students to travel beyond 

their nearest establishment, this can be agreed on receipt of letters of support 

from the current school and prospective college stating that it is in the student’s 

best interests, eg, on account of future study requirements. 
 

Special Needs students who attend residential courses outside of the County post 

16, funded by the Young People’s Learning Agency, may receive travel assistance 

from Cornwall Council. You should write to the Special Education Assessment and 

Provision Team, Inney Building, County Hall, Truro, TR1 3AY, telephone 0300 

1234 100 for details. 
 

Truro and Penwith College and The Cornwall College Group have been awarded a 

grant through the Post 16 Transport Partnership to offer assistance with a “Travel 

Buddy”, which provides support for students with special needs, enabling them to 

take advantage of public and other provided transport. You should seek advice 

through the Student Services Section at the relevant college for further details. 
 

 

 

 

 



7. Do you provide mobility/independence training for students who face 

difficulty with transport? 
 

Consideration is given by the Council to every student who requests specialised 

travel assistance and provided evidence supporting the application is supplied, 

appropriate transport will be considered. Many special needs students are 

generally given mobility or independence training as part of their course content.  
 

Truro and Penwith College and The Cornwall College Group have been awarded a 

grant through the Post 16 Transport Partnership to offer assistance with a “Travel 

Buddy”; (see para 6 above). Please seek advice through the Student Services 

Section at the relevant college for further details. 
 
 

8. When should students start to apply for transport support? 
 

Application details are available to students through the Cornwall Council website 

at www.cornwall.gov.uk/collegetransport or through the Cornwall Council 

Passenger Transport Unit on 0300 1234 222 from the end of May 2010; you can 

apply for assistance any time from the 01 June 2010 until the 10 August 2010. 

Applications received after the 10 August 2010 may not be processed. 
 

It is advisable to apply early as large numbers of applications are submitted in 

the weeks leading up to the deadline date of the 10 August 2010. 
 

If you are unsure about which course you wish to follow, please check your 

transport eligibility/availability early. 
 

 

9. What transport help can students apply for if they need to attend a 

course that is beyond your CSA area? 
 

Students who qualify for assistance to attend a College in Plymouth are provided 

with either rail passes or First Devon & Cornwall bus passes.  Special Needs 

students will be provided with transport suitable for their individual needs. 

Students living in Calstock and Gunnislake may be provided with travel 

assistance to attend Tavistock College if their address is nearer to Tavistock than 

Callington. Travel assistance is offered to Petroc College as detailed in paragraph 

1. 
 
 

10. What help is available for students who attend a further education 

institution which is beyond daily travelling distance and they need to 

stay away? 
 

In some cases the Council will offer travel assistance Monday and Friday only to a 

student to attend an establishment beyond daily travelling distance. 
 

Students may apply to the college they will be attending for assistance with 

lodging expenses. Some students may qualify for assistance through the 

2010/2011 Further Education Residential Support Scheme which is funded by the 

Young People’s Learning Agency, more details can be obtained online at 

www.direct.gov.uk/en/EducationAndLearning/14to19/MoneyToLearn/ExtraHelp  

or by telephoning 0845 602 2260.  
 



Most colleges keep a database of approved accommodation with the college 

landlord and landlady association these offer affordable lodgings to students. At 

Truro College there is limited accommodation at their Tregye Campus. The Duchy 

College at Stokeclimsland also offers accommodation on site; enquires should be 

made to the College Student Services section on 01579 372208. 

 

11. Please provide information about all points of contact for students 

seeking transport support, e.g., LEA/college, bus company contact.  

Please include any websites and e-mail addresses. 
 

Cornwall Council, Passenger Transport Unit, Fal Building, County Hall, Truro, TR1 

3AY – telephone 0300 1234 222 for enquiries about travel arrangements. 
 

Local Schools with Sixth Forms 
 

Bodmin College 
Lostwithiel Road 
Bodmin 
PL31 1DD 
Tel:  01208 72114 
Fax:  01208 261036 

Email:  
secretary@bodmincollege.cornwall.sch.uk  
Web:    www.bodmincollege.cornwall.sch.uk   

Budehaven Community School 
Valley Road 
Bude 
EX23 8DQ 
Tel:  01288 353271 
Fax:  01288 353733 

Email:  enquiries@budehaven.cornwall.sch.uk 
Web:    www.budehaven.cornwall.sch.uk 

Callington Community College 
Launceston Road 
Callington 
PL17 7DR 
Tel:  01579 383292 
Fax:  01579 383562 

Email:  enquiries@callington-
comm.cornwall.sch.uk  
Web:   www.callingtoncommunitycollege.co.uk 
 

Camborne Science & Community College 
Cranberry Road 
Camborne 
TR14 7PP 
Tel:  01209 712280 
Fax:  01209 718139 

Email:  enquiries@cambornescience.co.uk  
Web:   www.cambornescience.co.uk 

 
Falmouth School 
Trescobeas Road 
Falmouth 
TR11 4LH 
Tel:  01326 372386 
Fax:  01326 377102 

Email: enquiries@falmouth.cornwall.sch.uk  
Web:  www.falmouth.cornwall.sch.uk 

 
Helston Community College 
Church Hill 
Helston 
TR13 8NR 
Tel:  01326 575685 
Fax:  01326 572183 

Email:  enquiries@helston.cornwall.sch.uk 
Web:   www.helston.cornwall.sch.uk 
 

Launceston College 
Hurdon Road 
Launceston 
PL15 9JR 
Tel:  01566 772468 
Fax:  01566 777371 

Email: enquiries@launceston-

college.cornwall.sch.uk 

Web:   www.launceston-
college.cornwall.sch.uk 

Liskeard School & Community College 
Luxstowe 
Liskeard 
PL14 5EA 
Tel: 01579 342344 
 
Email: enquiries@liskeard..cornwall.sch.uk 

Web:   www.liskeard.cornwall.sch.uk 



Newquay Tretherras School 
Trevenson Road 
Newquay 
TR7 3BH 
Tel:  01637 872080/873536 
Fax:  01637 851066 

Email: enquires@tretherras.cornwall.sch.uk 
Web:   www.tretherras.cornwall.sch.uk 
 

Redruth School: A Technology College 
Tolgus Vean 
Redruth 
TR15 1TA 
Tel:  01209 203700 
Fax:  01209 313604 

Email: enquiries@redruth.cornwall.sch.uk  
Web:  www.redruth.cornwall.sch.uk 

saltash.net community school 
Wearde Road 
Saltash 
PL12 4AY 
Tel:  01752 843715 
Fax: 01752 845853 

Email: enquiries@saltash.cornwall.sch.uk 
Web:   www.saltash.net 

Tavistock College 
Crowndale Road 
Tavistock 
PL19 8DD 
Tel:  01822 614231 
Fax: 01822 612030 

Email:  
enquiries@tavistockcollege.devon.sch.uk  
Web:    www.tavistockcollege.devon.sch.uk 

Torpoint Community College 
Trevol Road 
Torpoint 
PL11 2NH 
Tel:  01752 812511 
Fax:  01752 815014 

Email:  enquiries@torpoint.cornwall.sch.uk 
Web:    www.torpoint.cornwall.sch.uk 

      

Treviglas Community College 
Bradley Road 
Newquay 
TR7 3JA 
Tel:  01637 872076 
Fax:  01637 876026 

Email:  office@treviglas.cornwall.sch.uk 
Web:    www.treviglas.net 

Wadebridge School 
Gonvena Hill 
Wadebridge 
PL27 6BU 
Tel:  01208 812881 
Fax: 01208 814883 

Email:  enquiries@wadebridge.cornwall.sch.uk 

Web:    www.wadebridge.cornwall.sch.uk 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Colleges of Further Education 
 

Cornwall College Camborne 
Trevenson Road 
Pool 
Redruth 
TR15 3RD 
Tel:  01209 611611 
Fax:  01209 611612 
 
Email: enquiries@cornwall.ac.uk  
Web: www.cornwall.ac.uk  
 

Falmouth Marine School 
Killigrew Street 
Falmouth 
TR11 3QS 
Tel: 01326 310310 
Fax: 01326 310300 
 

Email: falenquiries@cornwall.ac.uk  
Web:  www.cornwall.ac.uk  
 

Duchy College, Rosewarne 
Camborne 
TR14 0AB 
Tel:  01209 722100 
 

Email: rosewarne.enquiries@cornwall.ac.uk   
Web:    www.duchy.ac.uk  

Duchy College, StokeClimsland 
Callington 
PL17 8PB 
Tel: 01579 372222 
 

Email: stoke.enquiries@duchy.ac.uk  
Web:    www.duchy.ac.uk 
 

Cornwall College St Austell 
Tregonissey Road 
St. Austell 
PL25 4DJ 
Tel:  01726 226626 
Fax: 01726 226627 
 
Web:  www.cornwall.ac.uk 
Email: info@st-austell.ac.uk 
  

Cornwall College Saltash  
Church Road 
Saltash 
PL12 4AE 
Tel:  01752 850250 
Fax: 01752 850261  
 
Web:  www.cornwall.ac.uk 
Email: info@saltash.ac.uk  

Penwith College 
St Clare Street 
Penzance 
TR18 2SA 
Tel:  01736 335000 
Fax: 01736 335100 
 
Web:  www.penwith.ac.uk  
Email: enquiry@truro-penwith.ac.uk  
 

Truro College 
College Road 
Truro 
TR1 3XX 
Tel:  01872 267003 
Fax: 01872 267100 
 

Web:  www.trurocollege.ac.uk 
Email: enquiry@truro-penwith.ac.uk  

Plymouth College of Art 
Tavistock Place 
Plymouth 
Devon  
PL4 8AT 
Tel:  01752 203434/Fax 01752 203444 
Email: enquiries@plymouthart.ac.uk 

    Web:  www.plymouthart.ac.uk 
 

City College Plymouth 
Kings Road 
Devonport 
Plymouth 
Devon 
PL1 5QG 
Tel:  01752 305300 
Email: info@cityplym.ac.uk  
Web:  www.cityplym.ac.uk 

Petroc – Barnstaple Campus 
Old Sticklepath Hill 
Barnstaple 
North Devon 
EX31 2BQ 
Tel:  01271 345291 
Web:  www.petroc.ac.uk  
 

University College Falmouth 
Woodlane 
Falmouth 
TR11 4RH 
Tel:  01326 211077 
Fax: 01326 213880 
Email: admissions@falmouth 
Web: www.falmouth.ac.uk 



Special Schools 
 

Curnow School 
Drump Road 
Redruth 
Cornwall 
TR15 1LU 
Tel:  01209 215432 
Fax: 01209 314205 
 

Email:  secretary@curnow.cornwall.sch.uk  
Web:   www.curnow.cornwall.sch.uk 

Doubletrees School 
St Blazey Gate 
St Blazey 
Par 
Cornwall 
PL24 2DS 
Tel:  01726 812757 
Fax: 01726 812896 
 

Email: secretary@doubletrees.cornwall.sch.uk  
Web: www.doubletrees.cornwall.sch.uk   

Nancealverne School 
Madron Road 
Penzance 
Cornwall 
TR20 8TP 
Tel:  01736 365039 
Fax: 01736 331941 
Email: 
secretary@nancealverne.cornwall.sch.uk  
Web: www.nancealverne.cornwall.sch.uk  

Pencalenick School 
St Clement 
Truro 
Cornwall 
TR1 1TE 
Tel: 01872 520385 
Fax: 01872 520729 
Email: secretary@pencalenick.org 
Web: www.pencalenick.org  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Trains 
 

  
Telephone   08457 48 49 50 

Train Tracker  0871 200 49 50 

Train Tracker Text    - text station name to 8 49 50 

Minicom Service  0845 60 50 600  

www.nationalrail.co.uk   
 

www.firstgreatwestern.co.uk     www.crosscountrytrains.co.uk   

 

     
 
 

 
 
 
 
Bus Operators 
 

         

 

First Group:  Telephone: Please ring the traveline no above  

  First Customer Services 0845 600 1420   0800 – 2100 

         Mon-Fri 

         0800 – 1400 

         Saturday       

Online: www.firstgroup.com/cornwall   

Email firstdevonandcornwall@firstgroup.com  

 
 
 

Western Greyhound:Telephone: 01637 871871 

  Online: enquires@westerngreyhound.com or 

  Website www.westerngreyhound.com  
                 www.westerngreyhound.com/fares.php  

westerngreyhound.com   
 

 

 

Traveline Public Transport Information:  

     0871 200 22 33 

www.traveline.org.uk  
 

Cross Country Trains 
Customer relations 0870 010 0124 
Ticket sales 0844 811 - 124 



Department for Education 
 
www.direct.gov.uk/en/EducationAndLearning/14to19/moneytolearn  

 

www.education.gov.uk  

 

 

Education Maintenance Allowance: 

 

Discover all you need to know about EMA 

 
 

web www.ema.ypla.gov.uk  

Telephone 0800 121 8989 

 

 

 

 
Cornwall Council 

 

Passenger Transport Unit Telephone: 0300 1234 222 

                                      Fax: 01872 323844 

                                      Email cgammons@cornwall.gov.uk 

                                               jhughes@cornwall.gov.uk   

 

Student Transport – Commissioning Telephone: 0300 1234 101 

  Fax: 01872 323839 

  Email: dsparks@cornwall.gov.uk  

  Online: www.cornwall.gov.uk/education/students  

 

 

Student Services Online: www.cornwall.gov.uk/collegetransport   

 
 

Cornwall Concessionary Fares Scheme: 

  Telephone 0300 1234 222 

  Online: www.cornwall.gov.uk/buses and select 

                   Disabled People – Bus Passes from the list shown. 

 
 

Carshare Scheme Telephone: 08700 11 11 99 

  Online: www.carsharecornwall.com  



 
 

Need help making the right decisions, contact your local Connexions information  

and  advice centre, telephone Freephone 0800 975511 (except mobiles) or visit  

online www.connexions-cd.org.uk. 

                Opening times 

Bodmin – Chestnuts, Young People’s Centre  Mon, Tues & Thurs – 09:30 to 

83 Fore Street, Bodmin, PL31 2JB   5:00 

Telephone 01208 265544,    Wed 09.30 to 4.00     

Fax 01208 265545      Fri    10:30 to 5:00  

Email: bodminconnexions@careerssw.org 

    

Penryn – Office 3, Jubilee Wharf,           Mon 1.30 to 4:30 

Commercial Road, Penryn TR10 8FG   Wed 9.30 - 12.30 and 1:30 to 

Telephone 01209 713530 to book an appointment.  4:30 

Email: truroconnexions@careerssw.org 

 

Helston – The Flora Centre, 17 Wendron Street, Tues 1:30 to 5:30 & 

Helston, TR13 8PT      Thurs 09:30-12:30 & 1:30 to  

Telephone 01209 713530 to book an appointment. 4:30 

Email: poolconnexions@careerssw.org 

 

Penzance – Impact, Penzance Young People’s   Mon, Wed, Thurs & Fri - 

Centre, 2 Alverton Street, Penzance, TR18 2QW 09:30 to 4:30 

Telephone 01736 362244     Tues 1:00 to 4:30 

Fax 01736 330357  

Email: poolconnexions@careerssw.org 

            

Plymouth – 10/12 Union Street, Plymouth,   Mon to Thurs 9:30 to 4:30 

PL1 2SRTelephone 01752 207700   Fri 10:30 to 4:30 

Fax 01752 257836 

Email: plymouthconnexions@careerssw.org 

 

Camborne – Camborne Young People’s Centre 

Old Magistrate Court, Adelaide Street   Mon, Wed, Thurs & Fri 09:30 to 

Camborne, TR14 8HH     4:30           

Telephone 01209 713530 to book an appointment Tues 12:30 – 4.30   

Email: poolconnexions@careerssw.org  

 

St Austell – St Austell Young Peoples Centre, Mon, Tue, Thurs 10:00 to 4:30 

1 Biddicks Court, St Austell, PL25 5EW                   Wed, 09:00 to 12.00 (booked  

Telephone 01726 61833                                        app) 1:00 to 04:30 (drop in)  

Email: bodminconnexions@careerssw.org 

 

Truro – Truro Young People’s Centre,    Mon, Wed, Thurs, Fri 09:30 to              

The Leats, Truro, TR1 3AG            4:30 

Telephone 01872 274865             Tue 1:00 to 4:30   

Fax 01872 225602       

Email: truroconnexions@careers.org  

 

 



Newquay – Nequay Young People’s Centre  Mon, Wed & Thurs 1:30 to 4:30 

Mount Wise, Newquay, TR7 2BJ     

Telephone 01637 876596     

Email: truroconnexions@careerssw.org 
 


